
Daily Cleaning for the Bullettm Oven
Follow the steps below when cleaning your oven. Use only TurboChef ®-approved cleaning 
chemicals. Failure to adhere to these procedures or the use of any other cleaning products 
may damage critical oven components, resulting in a non-warranty service call.

TurboChef ® Oven Cleaner (Product Number: 103180), TurboChef ® Oven Guard 
(Product Number: 103181), Kay ClickSan® sanitizer, nylon scrub pad, clean damp 
and dry towels, disposable gloves, protective eyewear, dust mask (optional)
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Customer Service: 800.90TURBO (within U.S.)
Customer Service: +1 214-379-6000 (outside U.S.)
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Daily Cleaning Supplies and Equipment

Step 8: Clean the Oven Cavity
DO NOT spray Oven Cleaner into the holes in the 
oven cavity. 

• Apply Oven Cleaner to a disposable sani-wipe or nylon
  scrub pad and clean the top, sides, and bottom of the cavity.

DO NOT apply excessive pressure to the waveguide 
   covers (A), located on each side of the cavity.
• For stubborn stains, sparingly spray Oven Cleaner 
   on the stain.
• Allow the Oven Cleaner to penetrate the stain for five
   minutes, then wipe clean. 
   DO NOT use a hose or water jet for cleaning. 

Step 10: Clean and Dry the Oven Door
• Clean the oven door with Oven Cleaner and a nylon
   scrub pad.
• Wipe the oven door with a disposable sani-wipe.
• Dry the oven door with a disposable sani-wipe.

Step 12: Reinstall Components
• Reinstall the cavity filter (if present). Be sure to   
 align the top-left post on the back of the filter with the  
 top-left hole on the back cavity wall. This will ensure the  
 other posts on the back of the filter fit into the wall.
• Reinstall the jetplate, wire rack, and baking stone.
   DO NOT operate the oven without the bottom   
   jetplate installed. Oven damage may occur.
• Close the oven door.
• Reinstall the filter, or replace it with a new one if the 
   mesh is deteriorated, has large openings, or has started 
   to dislodge from the frame.

Step 2: Clean the Baking Stone
• Remove the baking stone and GENTLY dry-scrub with a  
 nylon scrub pad to remove food particles.
 WARNING: Scrubbing too vigorously can cause the 
 baking stone to crack and break.
 DO NOT immerse the baking stone in water. If it is  
 immersed by accident, allow it time to thoroughly air-dry  
 before using; otherwise it may crack.

Step 3: Clean the Wire Rack
• The wire rack is held in place by tabs that are positioned  
   underneath either side of the jetplate.
• Lift the rear of the wire rack.
• Pull the wire rack forward until the tabs are free.
• Wash, rinse, sanitize, and dry the wire rack.

Step 1: Cool the Oven
WARNING: The oven operates at approximately 500°F 
(260°C) and may cause injury if not allowed to cool properly.

• Turn off the oven by pressing the On/Off key.
• Slightly open the oven door.
• Cooling takes approximately 30 minutes.

DO NOT proceed to Step 2 until the oven displays “ready 
to clean.”

Step 4: Clean the Jetplate
• Lift the front of the jetplate.
• Pull the jetplate forward and remove it from the oven.

CAUTION: Handle the jetplate with care to avoid 
chipping the porcelain coating.

• Wash, rinse, sanitize, and dry the jetplate.
DO NOT clean the jetplate with a wire brush.

Step 5: Clean the Cavity Filter (if present)
The filter must remain in place during oven operation, and it 
must be cleaned regularly or replaced if damaged.  

• Remove the cavity filter from the back cavity wall by lifting  
 the tab and pulling the filter towards you.
• Rinse the filter with hot water. 
• Allow the filter to dry completely.
 DO NOT scrub or pull apart the mesh in the filter frame.

Step 6: Clean the Air Filter
The filter must remain in place during oven operation, and it 
must be cleaned regularly or replaced if damaged. 

• Remove the air filter from the back of the oven.
• Rinse the air filter with hot water.
• Allow the air filter to dry completely.

Step 11: Apply Oven Guard
• Spray Oven Guard onto a disposable sani-wipe.
• Wipe the cavity walls and the inside of the oven door.

DO NOT spray Oven Guard into the oven or apply to 
the heating element.

Step 13: Clean the Oven Exterior
• Wipe the oven exterior with a disposable sani-wipe.
• Remove the panel beneath the door, remove any large food    
   particles from the panel, and wipe it with a disposable sani-wipe.
• Reinstall the panel beneath the door.

DO NOT spray chemicals into any openings, such as the 
louvers on the side panels or the rear vent catalyst housing.

• The oven is ready to turn on.

Step 7: Remove Large Food Particles
• The heating element can be lifted for cleaning underneath.

DO NOT attempt to clean the heating element.
• Use a food vacuum or disposable sani-wipe to remove large 

particles from the oven cavity.
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Step 9: Wipe Down the Oven Cavity
• Wipe down the oven cavity with a disposable sani-wipe.
• Dry the oven cavity with a disposable sani-wipe.
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Quarterly Cleaning for the BulletTM Oven
TURBOCHEF TECHNOLOGIES, INC.

To ensure optimal oven performance, complete the following cleaning steps once per quarter or more frequently as required.

Supplies and Equipment
Required: Phillips screwdriver, clean towels, rubber gloves for handling catalytic converter
Recommended: dust mask, vacuum, bristle or paint brush

Cleaning Steps

DOC-1493-1 / Rev A / June 2015
Country Code: NA/EU

1. Complete the daily cleaning 
 instructions (See DOC-1494-1 or  
 the owner’s manual).

 CAUTION: Make sure the oven 
 is off before proceeding.

2. Remove the air filter.

3. Clean the cooling fans and 
 finger guards.

 NOTE: A bristle or paint   
 brush and vacuum are    
 recommended for collecting   
 the debris.

4. Clean the louvers on both 
 side panels.

 NOTE: A bristle or paint   
 brush and vacuum are    
 recommended for collecting   
 the debris.

5. Using a Phillips screwdriver,   
 remove the screws from the rear 
 vent catalyst housing. Support the  
 cover with your hand.

6. The catalytic converter is accordion style 
 and will pop out when the cover is 
 removed. Remove the cover slowly to 
 keep the catalytic converter in place.

 CAUTION: DO NOT attempt to clean 
 the catalytic converter or spray chemicals 
 in this area.

7. Clean the housing:
  - Hold the catalytic converter in place  
  with one hand.
  - Using a clean towel, wipe out any   
  debris that has accumulated beneath   
  the catalytic converter.
  - Clean the outer cover and make 
  sure the vent holes are not blocked.

8. Reattach the outer cover, making sure the 
 vent holes are at the bottom.

 CAUTION: Installing the outer cover   
 upside down could result in excessive 
 grease buildup and/or hot steam present 
 when the oven door is opened.

10.Reinstall the air filter. The oven is 
  ready to turn on.

9. Wipe down the back panel with a  
 clean, damp towel.


